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Summary: -- Comprehensive, up-to-date information on how
to set up the office telephone system and train personnel--
Contains decision guidelines for assessing urgency of most
common calls-- Written at appropriate level for the medical
office assistant and organized by complaint-- Chapters on
individual complaints cover adults and children and provide
staff with essential background information and a list of the
questions to ask in order to determine the urgency of the
dr; patient's condition-- Includes home health care advice for each

problem-- Offers guidance on risk management for physician
and staff-- Includes sample cases to train and evaluate
personnel.
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Reviews

The ebook is straightforward in study better to fully grasp. It is actually loaded with knowledge and wisdom | am just
delighted to tell you that here is the best pdf i have read through during my very own lifestyle and may be he greatest
ebook for at any time.

-- Dr. Karelle Glover

This book is very gripping and fascinating. Yes, it is play, nonetheless an interesting and amazing literature. | found out
this ebook from my dad and i recommended this pdf to discover.
-- Lavada Nikolaus
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